
 
 

Service Agreement / Contract for Pet Sitting Services  
 

Client Name:   

__________________________________________________________________________    

Address:  ___________________________________________   Home #_______________ 

 

Date and time of departure: ___________________________________________________ 

Date and time of return:______________________________________________________ 

The fee per visit $____________ X ____________ (# of visits), plus or minus any discounts 

or assessed fees $____________ = Total Fee of $____________.  Any additional visits made  

or services performed shall be paid for at usual contract rate.  Client agrees to contact pet sitter  

as soon as possible upon returning home.  Any additional visits due to lack of contact from client 

will be billed at the usual rate. 

 

In Case of Emergency contact person and number:  

____________________________________________ 

Pets:   

1)  name_____________________ male / female   Age________  Type _________________   

2)  name_____________________ male / female   Age________  Type _________________ 

3)  name_____________________ male / female   Age________  Type _________________ 

4)  name_____________________ male / female   Age________  Type _________________ 

5)  name_____________________ male / female   Age________  Type _________________ 

6) name_____________________     male / female   Age________  Type_________________ 
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Veterinarian Release Form read and signed___________     

 

This service agreement and contract will remain valid for future service, with the exception of 

any agreed upon changes in fees, visits and time. 

“Business” refers to Happy Scampers, LLC. 

The client agrees as follows:  

1) “Business” and our employees agree to provide services stated in this contract in a reliable and  

1. trustworthy manner.  In consideration of these services the client expressly waives any and all 

claims against us or our employees, unless arising from negligence on the part of “Business.” 

2) “Business” or its employees shall not be held responsible for the loss, injury, death, or actions of 

any pet that the client has let outside or has instructed the sitter to allow outside while sitter is not 

there. This includes pets with doggie doors and outdoor pets. 

3) The client understands that all pets (where appropriate) must have a veterinarian and must have cur-

rent rabies and other vaccinations. 

4) All pets with electronic fences must wear their collars with fresh batteries.  We are not responsible 

for any animals that cross the perimeter. 

5) We do not diagnose, prognose, or make therapy decisions, nor offer veterinary services.   

2. Any veterinary/medical concerns will be referred to a veterinarian. 

6) Understandably, we will not sit for acutely ill animals or those with uncontrolled medical condi-

tions.  In those circumstances we suggest the pet be boarded with a vet. 

7) We cannot accept aggressive animals. 

8) We will not walk unruly or untrained dogs.  If we do agree to walk a pet, all pets must be walked on 

a leash, no exceptions. 

9) We will not accept time specific calls, as we cannot guarantee specific times accurately.   

10) In the event of personal emergency or illness of pet sitter, client authorizes pet sitter to arrange for 

another qualified person to fulfill responsibilities as set forth in this contract. 

11) Client understands that contract also serves as invoice and takes full responsibility for prompt pay-

ment of fees upon completion of services contracted.  In the event it is necessary to initiate collec-

tion proceedings, client will be responsible for all attorney’s fees and cost of collection. 

12) We reserve the right to deny service or terminate service because of safety concerns, financial con-

cerns, or inappropriate or uncomfortable situations. 

13) We reserve the right to take pet(s) to vet.  Client is responsible for all charges. 
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14) In the event of natural disaster, pet sitter is entrusted to use best judgement in caring for pets and 

home.  Pet sitter will be held harmless for consequences or expenses related to such decisions.  

Every attempt will be made to reach client regarding such situation. 

15) Payment is expected after services are rendered.  A deposit may be required. In the event of addi-

tional unforeseen visits or other costs  (such as food, supplies, or vet fees), payment is expected 

within 5 days of the completion of services or a late charge of $25.00 will be applied.   

16) Cancellations must be received 24 hours prior to scheduled service or a $ 25.00 cancellation fee 

will apply. 

 

By signing below the client understands and agrees to the contents of this contract: 

 

 

Date:__________________     Client Signature: ______________________________________________ 

 

 

 

 

 

*In the event of a returned check, the client must pay the entire invoice and all applicable fees promptly 

via cash or money order only. 
 


